
Rollinsford Community Power 
An important message regarding the program’s renewal, 
supplier, and rates 

 

Rollinsford Community Power provides optional 
electric rates for the supply portion of your 
Eversource bill. Customers that previously opted 
out of the program and do not want to participate 
are not affected by this notice. 

The Town is renewing its program with a new 
electricity supplier, Direct Energy Services LLC. 
New program contacts and rates will take effect 
November 1, 2025.  

 

What This Means for You 
• No Action Needed – Participants in Rollinsford Community Power will remain in your current 

program option (Green Default, Basic, 50% renewable, or 100% renewable). Your selected 
option will continue automatically at the new rate.  

• New customers are welcome to join the program at the rates below. 

• Switch Options Anytime – You may choose a different program option. Additional renewable 
energy is sourced from local and regional resources eligible for NH Class I RECs.  

• Opt Out Anytime – Participation is voluntary, you may leave the program at no cost and 
return to Eversource default service. Customers that opt out of the program may rejoin the 
program. Customers that opt out may be charged a different (market) rate upon rejoining. 

• All changes are made on your next available meter read date – changes may take 1-2 
billing cycles to be reflected on your electricity bill. 

 
Rollinsford Community Power Program Renewal Electricity Rate Options 

  Basic Green Default 
(automatic) 

50% 
Renewable 

100% 
Renewable 

Eversource                           
(if you opt out) 

Rate $0.11280 $0.11320 $0.12250 $0.14220 $0.11196  
Renewable 
Energy 25.2% 26.2% 50% 100% 25.2% 

Term 24 months (November 2025 to November 2027) 6 months thru 
Jan 31, 2026 

 
How Community Power Works 
Participation in the program is indicated on your electricity bill from Eversource: 

• The Supplier portion of your bill says Rollinsford Community Power if you are a participant. 

• Eversource continues to send you your bill, respond to outages, and delivery power. 

• Customers enrolled in the Electric Assistance Program (EAP) or budget billing will continue 
receiving those benefits. 

Net Metering Customers 

• If you receive credits from solar panels or other net metering, you may not receive your full credits 
under the program. For NEM 2 customers, supply credits are zero for sales that exceed 
purchases. 

For Program information and customer 
support after Nov 1, 2025:

Visit: rollinsfordcommunitypower.com or 
call the program supplier (866) 968-8065

For Eversource delivery or billing 
questions:
Visit: eversource.com or call (800) 662-7764
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